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LinkedSolar App Overview
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1.1 Key Features

• LinkedSolar is a mobile App developed by Sunways Technologies that used for customers 
monitoring, managing, analyzing the performance of their inverter or power plant.

• Sunways App LinkedSolar can be monitored remotely by WIFI and GPRS to provide users accurate 
and comprehensive data analysis and fault alarm at any time and place, make product operation 
more stable and reliable, and realize stable and intelligent operation and maintenance 
management services. 

• Customer can also share their power plant to all kinds of social media for their friends accessing 
and viewing.

Overview

Key Featu
res

Strong data security

Rich reports-realtime/daily/monthly/yearly

Check & Manage your plant and devices at anytime & anywhere

Multi-terminal compatibility and sharing

Dark mode, perfect for low-light environments, more battery efficient
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1.2 App Service Support & Installation Guide

Support Operation System
Above IOS 9
Above Android 4.4

Support Operation Language Chinese, English, Vietnamese, Portuguese, Spanish

App Service Support

Method 1 Search “LinkedSolar” in Apple Store or GooglePlay and install it on your phone

Method 2
You can also download the App “LinkedSolar” by scanning the QR code below according 
to your cellphone system

For IOSFor Android

Installation Guide
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End-user Registration & Login
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2.1 End-user Registration

1. After installed the App 
“LinkedSolar” on your phone, open 
the App and click “Sign up”.

2. You can self-define the username 
or use the email to register an end-
user account.

3. Set a number and letter combined 
password according to the rules 
which is better for your data 
security.

4. Click the button “Sign up”, a pop-up 
of Terms of Use will display and 
click “Agree” to finish the 
registration.
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2.2 Login

1. If you don’t have an account 
but want to experience our 
App, click “Entry Demo” to 
see the power generation 
data of our public plants.

2. If you already have an 
account, input the email 
and password in the 
corresponding position and 
click “Login”
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2.3 Forget Password

If by any chance you forget the password of your account, you can get it back by 
click the button “Forget Password”.

*Note：Forget password function only effect when your account is registered by a real email or has bound to a 
real mail. So we would suggest all customers that didn’t use the email for account registration to bind their 
email in the menu “Account Settings” on the first login.（Refer the charpter5.1 to bind the email to your 
account).
Please contact Sunways after-sales at service@sunways-tech.com if you didn’t bind any email to your account. 

Input your registered or bound  email

Input the verification code you received

1

2

3 5

4

mailto:service@sunways-tech.com
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Plant Creation
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3.1 Create Power Plant

Method1: 
1. For the new registered 

end-user, after logged in 
the account, click “Add 
Plant” button.

2. Fill in all the blanks 
marked with * such as 
plant name, country, 
location, address, 
capacity, plant type, etc.

3. Click “Next” to add 
inverter’s info to the 
plant if you have.

4. Click “Complete” to finish 
the plant creation.

If you don’t have the inverter info at 
this moment, click “skip” to complete 
the plant creation and add inverter 
info when you have it.

1

2

3
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3.1 Create Power Plant

Method2：
1. Click “+” button in the 

navigation bar at the 
bottom.

2. Select the “Plant” icon.
3. Fill in all the blanks 

marked with * such as 
plant name, country, 
location, address, capacity, 
plant type, etc.

4. Click “Next” to go to 
“Add Invertor” interface.

5. After filled in the invertor 
SN, model and capacity, 
click “Complete”

1

2

3

Add Invertor

4

If you don’t have the inverter info at 
this moment, click “skip” to complete 
the plant creation and add inverter 
info when you have it.
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3.2 Add Inverter to an Existing Plant 

Method1:
1. Log in the end-user 

account.
2. Click the plant that you 

want to add the inverter in.
3. Click the “+” button in the 

plant interface.
4. Input the information of 

the inverter such as SN, 
model, capacity and 
alias(you can also click the 
scan button to scan the SN 
barcode on the inverter 
sticker).

5. Click “Add”.

1

2 3
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3.2 Add Inverter to an Existing Plant 

Method2:
1. Click the “+” button in the 

navigation bar at the bottom.
2. Click the “Invertor” icon.
3. Click the “➢” button to select the 

plant that you want to add the 
inverter in.

4. Input the information of the 
inverter such as SN, model, 
capacity and alias(you can also 
click the scan button to scan the SN 
barcode on the inverter sticker).

5. Click “Add”.
1

2 3
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View Plant & Device Data
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4.1 View the Plant(s) Data

Click the plant name to view 
the plant generation data

If only one plant in 
an account

Click “Statistic” in the navigation bar at the bottom.
Click “➢” or “” to switch to different plants.
Click “” arrow to select data counting unit such as real-time, daily, 
monthly or yearly.

If more than one plant in an account



Infinitely Shining, Driving Extraordinary

17

4.2 View the Device(s) Data

1. Click the plant name.
2. Click “Devices”

Note: Device(s) here means 
the inverter(s).

Plant Power Curve

1

2

Inverter Power Curve

If there’s only one inverter in a 
plant, the power curve of the 

plant and device is same, but if 
there’re more than one 

devices in a plant, the plant 
curve is the summation of all 

inverters.

Click to select the other items such as current or voltage
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4.3 View Authorized Plant(s) Data

In our App “LinkedSolar”, the plant owner can share its power plant(s) 
to another owners or its distributor. If an owner share its plant to 
another owner, the authorized owner can access the power plant by 
clicking “Concerned”.

Owner A

Owner B

Owner D

Owner C

Distributor A

A plant can be shared 
to many different 
owner accounts

A plant only can be 
shared to one 

distributor account

Authorize

Authorize

Authorize

Authorize
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User Settings
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5.1 Bind Email to the Account 

1. Click the button 
“Settings” in the 
navigation bar at the 
bottom.

2. Click “Account 
Settings”.

3. Click “Mail”
4. Input your account 

password and the 
email that you want 
to bind to the 
account.

5. Click “Save”.

2

1

3 4

5



Infinitely Shining, Driving Extraordinary

21

5.2 Change Account Password

1. Click the button 
“Settings” in the 
navigation bar at the 
bottom.

2. Click “Account 
Settings”.

3. Click “Password”
4. Input your account 

old password, new 
password confirm the 
new password.

5. Click “Save”.

2

1

3
4

5
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5.3 Authorize Plant(s) to Owner & Distributor

1. Log in your account.
2. Click the plant name.

3. Click “About”.
4. Click “Authorize”.
5. Click “+” button.
6. Select the account type 

“Distributor” or “Owner” 
to authorize your plant.

If the owner you authorized 
doesn’t have an account in 

our App, the authorized 
owner can register an account 

with the email authorized. 
After registration succeeds, 

the authorized owner can see 
the plant in “Concerned”.

Every plant owner should authorize its account to its distributor or installer for their 
monitoring and management.
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5.4 Edit Plant Data

1. Click “…” button in the plant details page.
2. There’re three buttons “Edit, Delete, 

Authorize” appearing, you can click “Edit”
to modify the plant picture, name, address 
etc., click “Delete” to delete the plant, click 
“Authorize” to share your plant to other 
users.
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Share Plant Data
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PPT模板下载：www.1ppt.com/moban/     行业PPT模板：www.1ppt.com/hangye/ 

节日PPT模板：www.1ppt.com/jieri/           PPT素材下载：www.1ppt.com/sucai/
PPT背景图片：www.1ppt.com/beijing/      PPT图表下载：www.1ppt.com/tubiao/      

优秀PPT下载：www.1ppt.com/xiazai/        PPT教程： www.1ppt.com/powerpoint/      
Word教程： www.1ppt.com/word/              Excel教程：www.1ppt.com/excel/  

资料下载：www.1ppt.com/ziliao/                PPT课件下载：www.1ppt.com/kejian/ 

范文下载：www.1ppt.com/fanwen/             试卷下载：www.1ppt.com/shiti/  
教案下载：www.1ppt.com/jiaoan/        

字体下载：www.1ppt.com/ziti/

25

6.1 Share Plant Data

1. Click the share button       in the 
plant details page.

2. There’re many choices for you to 
share this power plant to different 
social medias, select the one you 
preferred.
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